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Extracting patterns and models of management is a concern over the recent years and has led many researchers toward comparative historical studies.
Although this is feasible and efficient, selection of models and methods to access this area of study is also noteworthy. Using appropriate research methods
in the field of humanities, especially historical and religious studies help the researcher to have better understanding of how historical events and issues
shaping the religious texts in that conditions and the dominated discourse in that era and eventually find its management patterns. Battles of Jamal, Siffin
and Nehru in the reign of Imam Ali (AS) were the social and political crises which cause divisions in the Muslim community, undermining public
acceptance of authority and leadership and loss of Muslim community public acceptance. These wars took place at the instigation of those who deny the
truth of hypocrisy for the Muslim community; hence, studying the behavior of Imam Ali (AS) in crisis management can help to do the same today.
Extracting Patterns to manage these crises through studying Imam Ali (AS)’s letters using quantitative and qualitative content analysis methods are the goal
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