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Identifying CSFs in Risk Management of Information Systems Outsourcing Projects in Iranian Commercial Banks
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Information systems outsourcing issues has been attracted in recent years because many information systems
projects in organizations are done in this case. On the other hand, failure rate of this kind of projects is also high. The
aim of this article is to find success factors in risk management of information systems outsourcing in commercial
banks using these factors leads to increase the success rate of risk management of information systems outsourcing
projects. Research methods in the present article based on purpose are applied and descriptive- survey. In addition,
research tool is questionnaire which was used among commercial bank experts. For this purpose, First information
systems outsourcing risks were identified and then ranked. In the next step, the information systems outsourcing
reasons were surveyed and the most important reasons were identified. Then the risks which have not any
relationship with the most important reasons were removed and success factors in managing residual risks were
.extracted
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