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Information	 technology	 outsourcing	 projects	 have	 advantages	 including:	 reduced	 costs,	 improved	 service	 quality,
creation	 of	 competitive	 advantage,	 etc.	When	 these	 projects	 are	 being	 outsourced,	 lack	 of	 attention	 to	 their	 risks
causes	the	 lost	of	anticipated	benefits	and	contributes	to	 failure.	As	for	 the	growing	trend	of	 information	technology
outsourcing	projects	 in	 Iran,	 the	purpose	of	 this	 study	 is	 to	 identify	 the	 risks	of	 information	 technology	outsourcing
projects,	 evaluate	 and	 prioritize	 them	 based	 on	 the	 perspective	 of	 experts	 in	 information	 systems	 design.	 For
achieving	 these	 goals,	 key	 articles	 were	 reviewed	 and	 comprehensive	 list	 of	 ۱۲	 risk	 factors	 were	 identified.	 For
prioritizing,	a	Fuzzy	Analytical	Network	Process	(F-ANP)	structure	has	been	provided	and	the	risk	factors	were	laid	in
it.	Then,	by	using	a	questionnaire,	۱۳	experts'	viewpoints	were	collected.	The	results	show	that	the	factor	of	"supplier"
and	the	sub-factor	of	"Lack	of	skills	of	supplier	in	IT	operations"	are	the	most	important	factors	for	success	and	failure

.of	information	technology	outsourcing	projects	in	the	perspective	of	experts	in	information	systems	design

: یدیلک 	 تاملک
Fuzzy	Analytical	Network	Process	(F-ANP),	Information	Technology	Outsourcing,	Prioritization,	risk	factors

: اکیلیویس 	 هاگیاپ 	 رد 	 هلاقم 	 تباث 	 کنیل
https://civilica.com/doc/1401133

https://civilica.com/doc/1401133

