1. db)9) 9 uwl)fﬁS OYlso U.oa.oaa.t)ii:b lS.;..b 9w
lg..d.) dlaos ¢ | We Resp e 1| he Science
e CIVILICALT:osni (O CIVILICA

‘allis (lgic

Satisfaction of Physicians Working in a Referral Hospital in Tehran, Iran in Y014

:)Li’».‘i.’:l‘ho

(1399 :Jw) 2 o)ladis ,5 6)95 ,(Sliw)lany Wlaid=s g Wlolas] dlzs
5 (dlis Jol wlxbio slass

:C,lf.\uw’ STV
Mohsen Saberi Isfeedvajani - Medicine, Quran and Hadith Research Center & Department of Community Medicine,
Faculty of Medicine, Bagiyatallah University of Medical Sciences, Tehran, Iran

Esmat Davoudi-Monfared - Health Management Research Center & Department of Community Medicine, Faculty of
Medicine, Baqiyatallah University of Medical Sciences, Tehran, Iran

Mojtaba Naderi - Faculty of Medicine, Bagiyatallah University of Medical Sciences, Tehran, Iran

:dlio dolS

Background: Physicians’ satisfaction is closely related to the effectiveness of health services, including quality of
services as well as patient compliance, satisfaction, and outcomes. Objectives: This study was designed to examine
the job satisfaction level of physicians working at a referral hospital in Tehran. Methods: This research was a
descriptive study performed on a population of physicians working at a referral hospital from April to August Yo14. The
sample size was calculated as Y. subjects. The Physicians’ Job Satisfaction Questionnaire (PJSQ), which is a valid
questionnaire, was used as the data collection tool. The collected data was entered into SPSS Statistics Y. Mann-
Whitney and t tests were used for data analysis. Results: The frequency of female and male physicians was &e
(PA.Y%) and A\ (£).A%), respectively. The total mean of Job satisfaction in physicians was 01+Y..0. Overall satisfaction
scores were Yo.YEIQ.), OLOFI), FLAXIW.), FAL.OFIY, FFAE4.Y, and F..0+1.1 in domains of income satisfaction,
physicians’ satisfaction with management, relationship between physicians and their colleagues, patients, staff, and
physicians’ job satisfaction, respectively. AY% of physicians participating in this study were not willing to leave their
jobs. The income satisfaction of the female physician group was significantly higher than that of men (P=o.o¥4). The
income satisfaction of subspecialists was significantly higher than that of specialists (P=o.o¥¥). The job satisfaction of
physicians who were not faculty members was significantly higher than that of physicians who were faculty members
(P=0.o¥F). Conclusion: The job satisfaction level of physicians working at a referral hospital in Tehran was moderate.
.Income satisfaction and job satisfaction were the highest and lowest levels of satisfaction, respectively
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