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: هلاقم 	 هصلاخ
Artificial	intelligence	has	strongly	influenced	various	sectors	and	fields,	so	the	growthtrend	of	advanced	technologies
in	 leading	 countries	 shows	 that	 the	 next	 industrialrevolution	 will	 be	 achieved	 by	 artificial	 intelligence.	 The	 field	 of
banking	is	not	anexception	to	this	rule.	Due	to	the	increase	in	the	use	of	artificial	intelligence	in	bankingprocesses	and
services	 in	 the	 form	 of	 banking	 ۴.	 ۰,	 such	 as	 providing	 customer	 service,risk	 management,	 productivity,	 etc.,	 the
implementation	 of	 serious	 measures	 to	 identifyand	 deal	 with	 Artificial	 intelligence	 challenges	 in	 this	 field	 seem
essential.	 In	 terms	oftype,	 this	research	 is	development-applied,	and	 its	statistical	population	was	also	neweffective
scientific	products	with	keywords	investigated	in	this	research.	The	method	oflibrary	studies	was	used	to	collect	data,
and	the	findings	were	analyzed	by	thedescriptive-analytical	method.	The	results	of	the	research	show	that	despite	the
positiveeffects	that	artificial	intelligence	has	in	the	banking	field,	it	also	brings	challenges	froma	management	point	of
view,	the	most	important	of	which	are:	loss	of	jobs,	nonacceptanceof	users,	loss	of	creativity	and	adaptability,	lack	of
legal	and	qualityrequirements,	breach	of	privacy	and	data	security,	 loss	of	human	connections,	lack	ofrelevant	skills
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