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Based	 on	 financial	 literature,	 when	 information	 asymmetry	 is	 present,	 the	 agency	 problem	 can	 affect	 the	 bank’s
lending.	In	this	regard,	the	contract	between	the	bank	and	the	bank’s	agents	(who	are	involved	in	the	lending	process)
and	 monetary	 incentives	 are	 very	 crucial.	 Furthermore,	 the	 career	 concerns	 and	 the	 characteristics	 of	 the	 bank’s
agents	 can	 affect	 the	 agents’	 performance	 and	 the	 effectiveness	 of	 the	 bank’s	 monetary	 incentives.	 This	 paper
investigates	the	effects	of	the	characteristics	of	the	branch	managers	on	microloans	quality	in	an	Iranian	commercial
bank.	 Results	 show	 that	 (۱)	 the	 micro-lending	 quality	 of	 the	 female	 branch	 managers	 is	 better	 than	 their	 male
counterparts;	(۲)	the	quality	of	micro-lending	managed	by	older	branch	managers	(or	branch	managers	who	are	closer
to	retirement	age)	is	poorer	than	that	of	their	younger	counterparts;	(۳)	the	higher	education	of	the	branch	managers
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