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Although quality systems such as ISO 9000 and Total quality Management (TQM) have been used widely worldwide,
still there are mixed views in the literature concerning whether ISO 9000 and TQM complement or contradict each
other and which one must be used first. Major objective of this paper is to address the competing views on both
concepts in an attempt to show that both approaches complement each other and ISO 9000 should be used as the
first step and in association with TQM to secure organisational success
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